AKT Ne 212 ot «ﬁ» 7¥  2021r.
0 NOAKJ/IIYEHHUH COLIMAJLHO 3HAYUMOro oonbexrTa Ne 212

K CeTH NepeAayu JaHHBIX M0 FoCyAapCTBEHHOMY KOHTPAKTY
OT «25» utons 2019 r. Ne 0173100007519000019 144316

Mg, Hxenoanucapmuecs, ot jmua ITAO «Mera®ouy (nasiee — UcmonmuuTEND ), B
JIMIE HOUPCKTOPAa PETMOHANIBHOIO OTACICHUI I10 pecnyOnuke MHrymerus Axuesa
3anumxaHa PyciaHoBuya, NeHCTBYIOIIEr0 HAa OCHOBaHHM JoBepeHHOCTH 77 Al
0405420 o1 10.04.2019, 3apeructpuposantoii B peectpe: Ne 77/321-1/77-2019-3-1326,
C  OAHOM  CTOPOHBI, H OT Jmna LocyaapCTBEHHOro  OIOIKETHOIO
001eoOpa3oBaTe/ibHOro yupexnenus: "Cpeansisi o0meodpasoBaTebHasi HIKOJIA
Ne 4 ¢/m IlimeBo", pacnonoxenHoro (-oif) mo ampecy Pecnmy6amka WHrymerws,

Ha3spanosckuit paiioH, c. Ilineso, nep. 1-ii 3aBoackoii

(manmee — ITomy4aTens), B JHIe Ry ,M,Z/Q(
/wa ﬁ" o (Aondicnocie, Famunus, ums, onfaecmso)

AR e 22l %M;?
JICHCTBYIOIIETO (-1) Ha OCHOBAaHUU |

C APYTOM CTOPOHBI, IO Pe3yIbTaTaM UCIBITAHUH (IIPHIIOKEHUE) COCTABUITH HACTOS UM
aKT O TOM, YTO IIOJK/IFOYEHHE COLIHAIBHO 3HAYMMOT0 00BEKTa K CEeTH TIEPeaul JaHHbIX

COOTBETCTBYET YCIOBHUSAM TIOCYHAapCTBEHHOTO KOHTpakTa OT «25» umroHs 2019 r. No
0173100007519000019 144316.

ColManbHO  3HAYKMBIA  OOBEKT TOAKIIOUEH K CeTH Iepefayd  JaHHBIX,

oOecreynBaromel OOCTYyIl K €IMHOM CEeTHM Iepefavyd JaHHBIX | (M) K ceTH
«MIHTEpHET» «  » 2021 r,

/laTa Havanma okazaHus yciyr no nepenave aanHbix «01» oxsabps 2021 .

JononHuTenbHas nHGopMarst (IpeTeH3un):

[Ipunoxenue: [IpoToKon mpoBeneHUs HUCIBITAHUM YCIIYTH IO MOIAKJIIOYEHUIO K CETH
[Iepeaatdy JaHHBbIX COUMAIBHO 3HAYMMOTO oObekTa Ne 212, Ha 3 1.

HWcnmonaurens [Tonyyarens

JIMPEXTOp peruoHaIbHOrO
OTACIICHHUS I10 PECITYOIIHKE
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I Ipunoxkenue

KAKTYy Ne 21201« » 2021 r,

0 MOJAKJIFOYEHHWH COLIMAJIBHO 3HAYMMOTro o0bekTa Ne 212
K CETH Mepeiavyy JAHHBIX T10 FOCYAaPCTBEHHOMY KOHTPAKTY
OT «25» urona 2019 r. Ne 0173100007519000019 144316

[IpoTokom

TPOBEICHUS UCTIBITAHUH YCIIYTH 10 [IOAKITIOYEHUIO K CETH Mepefadl JaHHbIX
COLIMAJIBHO 3HAYUMOro 0o0bekTa No 212

McmpITaTenbHas KOMUCCHs, HazHayeHHas pukazoM: [TAO «Mera®ouy oT
16.08.2021 r. B cocTase:

l. Ot Ucnonaurens, B mine Crapiiero MeHemKepa PerHoOHATFHOTO OTIEIEHHS 110
Pecryonuke Nurymerus KO ITAO «Mera®on» JIbanosa Moparuma Bopucopuuyas;

2. Ot Ilomy4gatens, B are Wﬂ-ﬁf—fﬂ%' ['ocynapcTBEHHOr0 OFOIKETHOTO
06HJ;eo6paaoBaTeHBHoro y‘ip@{{ﬂeHHH 1 "Cpennss obmeoopazoBaTeabHas mKomga No

4 o/t TinueBo" faprete@tind S fzn sl /&?{7&/ 27

(DPamunus, ums, omyecmeao)

3. lIpencraBuTens oprana rocy1apCTBEHHOM BIacTH cyObekTa Poccutickoii
Denepanuu WK IPEACTABUTEND OPraHa MECTHOTO CaMOYIIPABIICHUS, B JTHIIE
I naBHOTO crienuanucra oTaena pa3BUTHS CBSI3H M MacCOBBIX KOMMYHHUKAIHH
MuHHCTEPCTBA IPOMBIIITIEHHOCTH ¥ LU(GPOBOTO pa3BUTHs PecryOmuku
Muarymerusa Kamypsoesa 3ypada Pycinanosuua

4. IlpencraBUTLIIb / J—K’W”Zfﬁéf CLqrb (el /S }/ @é/ﬂ
@M’M{ /ﬁfééwm,ﬂm“/ /%?qumf“ {,@GJIMHGGIH&: qﬁamwzuﬂ UMA, G?’HHECWEEG)
7

5. IlpencraBurens

(Honsicnocmes, pamunus, ums, omyecmeo)

[IpoBena nenbITanus Y emyry 1o MOAKIFOUYEHUIO COLUATBHO 3HAYMMOrO 0OBEKTa K

CeTH INEPeNavu MAaHHBIX B COOTBETCTBHHM C TpPeOOBAaHUSIMH T'OCYIAPCTBEHHOTO
KOHTpaxTa oT «25» utoHs 2019 r. Ne 0173100007519000019 144316.

1. O6bexr wucmbITanmit: TocymapcTBEHHOE OIOKETHOE 001eo0pa3zoBaTeIbHOE
yuapexaenue "Cpenusaa oomeodbpasoBarenbpHas mkona Ne 4 ¢/n [Tnueso”

2. Coctas y3i1a focryna*

HaumenoBanue o6opynosanus Mopens Kos-Bo [Tpumeyanue
[IIkad TenreKOMMYHUKALIMOHHBIIT* e /74| 7
KommyTatop nocryna* T ek vd




Pe3epBHBIN aBTOHOMHBIN HCTOYHUK Flor |r

[MATAHUS S
[ Ipubop yuera notpedbieHus iz 7
3JIEKTPO3HEPT UH

Kpunro mapupyTtusarop o -

CpelcTBa KOHTpOJIS KayecTBa Yenyru™ — _

* CocTaB 000pyIOBaHHMS y3i1a JOCTYIA YKa3bIBAETCS B 3aBUCUMOCTH OT
TEXHOJIOTHH JOCTYIIa

3. Pe3ynprartel HCOIBITAHHUH ITOAKITIOYCHUS

Y3en qoctymna obecriedrBaeT MOAKIIOYEHNE K CETH TIepeiadll JAaHHbIX U
OKa3aHWe yCJIyT 110 Mepejiaue AaHHBIX CO CIIEAYIOMUMU apaMeTpaMu:

Twun noaxnrouenus (om [1nan @aKT
KOMMYmamopa 00 Y31a BOTIC
docmyna)

Konuuectso C30,
[TOIKJIFOYAEMBIX K Y31y

nocrtyna B Ilnanax
2019-2021 r.r.

KonuuectBo nopros B cooTeercTBuu ¢ T3 DakT
obopyaoBanus (n.4.2.4. 4
13)

[Topt Ne (yxazvieaemcs
6 cyuae opeanu3ayuu

O0HO20 Y31a 00Cmyna -
0/l HECKONbKUX

C30/n. 3 T3)

ADoHEHTCKMH HHTepdetic

[lo HanpaBneHHIO K 1o nanpasnenwnto ot [Nons3oBarens
CKopocTh |
[Tonb3oBaremno (a1 BOJIC)
[TOIKJTFOYEHUS :
[Tnan Daxr [1nan Dakt
(MbwuTt/c)
50 50
Bpems 3amepxku IP- | B coorBerctum c T3 He Dakct
MaKeToB (Mc) oonee |
B nose 6600
paxmuyeckozo i JByXcTOpOHHSS
gpemeiu 3a0epicKu
nakemoe 8HOCUMCA
3HAYeHUe
08YXCMOPOHHE 150 OIHOCTOPOHHSAS
300epoicKu,
gvLOasaemMoe mecmoeGo
npocpammon
[Toxazarens B coorBercTBum ¢ T3 He -
OJHOCTOPOHHEH bosee
3aEPKKU Ha XOTIT JUTA
CIIYTHUKOBOI'O KaHaa - -
(Mc)
Bapuauus spemenn B cootsercTBum ¢ T3 nHe —
sagepikkn IP-mmakeToB Oonee
(MC) 50




[Iorepu IP-nmakeToB
0oJee

B coorBeTctBUU ¢ T3 He

DakT

(7o) 0.3

Hannune Ha 0OBbekTe
aBTOMAaTHU3UPOBAHHBIX
(-ro) paboumx (-ero)
MmecT (-a) (APM)

na

BEIBOI: MOAKIIOUEHHUE COILIHAJILHO 3HA4YHUMOI' O 00BEKTA K CETH nepcaayn JaHHbIX

COOTBETCTBYET YCIOBUAM I'OCYHapPCTBEHHOT'O KOHTpaKTa oT «25» uroHs 2019 .

No 0173100007519000019 144316.

[Ipencrasutens Ilomygarens
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IIpencraButens OI'B umu OMCY
I maBHBIN cienaiucT OTAE)Ia
Pa3BUTHUS CBSA3U U MACCOBBIX

KOMMYHUKAIIMHU
MuHUCTEPCTBA MMPOMBIILIEHHOCTH 1
U@ poBoro pazsutus PU

([lonorcnoems)
4%74/ 3.P. Kamyp3soes

£ ( ﬁﬂﬁnu;zg (H.0. Damunus)

IIpencraBuTeib

(Llonocnocms)

(Iloonucs) (H.O. Qamunus)

IIpencraBurens Mcromnurens
Crapmuii MeHeIKep
PETMOHANIBHOIO OTJEJICHUS 10
Pecny6m>11<e Nuarymerus KO

O «Mera®oH»

/rﬂ ONIAHCHOCIMD)
N.b. JIbsiHOB

(Tloonucy) (1.0. Pamunus)
MII.
IIpencraBurenn

/Qgt/mé( Wﬁ(ﬂeﬂ{d %@% 3/7

(Honxcnocms)
>—A2 ﬁg “ Do zews /?7 S
o (IToonucy) (H.0. Qamunusn)



YTBEPXKIIEHO

TexHudeckuii pykosonurens Pernonansuoro
oraenenus [HAO «Mera®on» no Pecnybnuke

Hpfymer
% a/ H.X. Aymies

« / 0» 039 2021 .

PETJIAMEHT B3AMMOJIEMCTBUS
[TIAO «Mera®ou» 1 C30 No 212
I'ocynapcTeennoe 010 KETHOE 001e00pa3oBaTeIBHOE yapexaenue "Cpenusg
ob1meo6paszoBarensHas mxona No 4 o/ [InueBo",
1 TEXHUYIECKOU ITOANEPIKKU KAUeCTRA YCIYT IEpEIauM NaHHBIX, OKA3EIBAEMEIX

o I'ocymapcreennomy KOHTpakTy Ne 01731000075 19000019_144316 ot 25.06.2019 .

1. Obuume monoxenus

1.1 Hacrosmum AOKYMEHTOM  yCTaHaBIMBAETCS IIOPSIIOK  B3aUMOJEHCTBUS
TCXHAIECKUX  cny:x0 Hcenomumrens (nanee Micnonnurens) m rexumyeckux CIIYXKO0
[lony4yarens (nanee [lonyuarens), BMecTe MMCHYCMbIX CTOPOHAMH, IOPITOK dCKAIAINH

1PN YCTPAaHCHUM MPOOJIEM ¢ yCIIyraMu CBS3M B pamkax I'ocyxapcrennoro kontpakra
Ne0173100007519000019 144316 ot 25.06.2019 r.

1.3 Croponsl o6MenuBaroTes Beei HeoOxomuMoit mubOpManmeit s peanuzanuu

KOHCTPYKTUBHOIO B3aUMOJCIHCTBUS, B PaMKax OOECNCYEHHS TIapaHTHPOBAHHOIO
Ka4eCTBa YCJIYT.

2. KOHTakTH TexHuuecknx CILY>KO 11 B3aUMOIEHCTRIS

B3anmoneiictrue 1o BOIIPOCaMm oOecrieuenus Oecnepe6oifHoro

QJyHKL{HOHHpOBaHHﬂ [Tonygarens OCYIICCTBIIACTCS MEXIY TEXHHYECKHMU CIyKOaMu
[Tonyuatens wu VcronunTens, kodTakTh KOTOpBIX VyKazaHel B 1m.2.1 w 2?2
COOTBETCTBECHHO.




2.1KonTakter [onyuates

OTBeTCTBeHHbI Tenedon e-mail

Crenmanuct no paGore c
TCXHUYECKUMU S/ éa ,j. / Ol

> 4 7 U0 (£
IPCTCH3UAMU  (CMEHHEIH) | Te. / 5%%” $OS§ ’é’ /é) @
HANpaBICHHA 10 pabote ¢ | = . /,4 - 24
TCXHUYECKUMU /j J é/ % #?//
NPETeH3HAMU

2.2 KonTakte! YcmonauTe s
OTBercTBEHHBII Tenedon e-mail

JeXypHBI o

TEXHUYECKOH ITOIICPIKKE 8 (800) 444 7526

TOCYJIapCTBEHHEIX 8 (800) 550 27 80 support@megafon.ru
KJINEHTOR

2.3 Bzaumopeiicteue CTopoH ocymectrisercs pexumMe «24x7» (24 yaca B

CYTKH, 7 THEH B HEmemo, 365(6) nueit B roay), ¢ MCIIOJIb30BaHUEM UMEIOLIUXCS CPEJICTB
CBA3H: TENe(OH, 3JIeKTpOHHAs [1I09Ta, COIVIACHO KOHTAKTHOI MH(QOpMaLmu,
HIpefiocTaBieHnol CToponamu apyr OpVTYy.

2.4 Tlonyyarens caaer 3asBKu Ha HCUCIIPABHOCTE MCIIOMIHUTE IO,
Ilocne nposenenus IICPBUYHON NMArHOCTHKU VICHOIHUTENE OTKpEIBaer TT
(Trouble Ticket) u coobmaer HOMeEp [Tonyuarermo.

2.5 Cropousr CBOCBDEMCHHO IIPEAOCTaBISIOT APy APYry HWHOOpPMALUIO 06
“SMCHCHUM KOHTAKTHBIX JaHHBIX ONEPATHBHEIX CIYXk0, a TakKe KOHTAKTHBIE NaHHLIE
PYKOBOACTBA TEXHMYECKUX 1OAPA3IEICHHi Cropom.

3. Ilopsinok B3aUMOJEUCTBUA CTOPOH

CBS3aHHBIC C BEISIBIEHUEM MIPOOJIEM Ha KaHAIAX [TostyguaTens.

3.2 OOpawmenuss or llonyuyarens PCTUCTPUPYIOTCA B 0ase  JaHHEBIX
ABTOMAaTU3UPOBAHHOM CHCTEMEL YIPaBJICHUS NpoOieMamMu. 3amuce, cOopMUpOBaHHAS B

Oase JaHHEBIX, HICHTH(QULIHPYEMAas ee HOMCpOM, HOCUT Ha3BaHMe Trouble Ticket (maee

3.3. Homywarens mnpu obpamennn k Hcmonuureno eperaer coobineHue,
COJACPIKAILEE CIIEAYIONIUE CBEICHUS:

— HasBanme opranusanun
—  YHUKaIBHEI nreHTHguKarop Ionyuarens, YKA3aHHBIM B aKT€ IIPUEMKH




— leorpadmyeckmii aJipec 00beKTAa [lonyuarens;

— lloapo6uoe omucanpe IPOOJIEMEI, ¢ yKazaHuem AATbI U BPEMEHHU BO3HUKHOBEHUS
Ipo0OIEMEL,

—  Kputnunocts mpo6uemer (HEZOCTYIHOCTE Wi VXY IIICHHE Ka4ecTBa);

— Pesynprater nmepuumoii JUAarHOCTHKU (ping, trace) c ykazanueM [P-ampeca
obopynoBauus ITonb30BaTes (ipu MX HaMYUN);

— OHO ¥ KOHTAKTHEIE TaHHELE peicTasutess llonyyarens na o6sexre:
— 110 BO3MOXHOCTH - HAJTHYHE 3IEKTPOTUTAHIS:

® B IoMmemennu Ilomyyarens:

* Ha OKOHEYHOM 00opynosanuu ITonyuares:

— 1O BO3MOXHOCTH, HHGOPMAIMIO O BHENIHEH NHIUKAUUU Ha 000pYIOBaHHUH
Mcnonuurens u Tonyuares.

— 10 BO3MOXXHOCTH, HH(OPMAITHIO 0 [Iepesarpyske odopynosanus VcnoaHuTens u
llonygarens.
3.4 HcnosHuTenn PCTHCTPHPYET NpoOieMy U B Teuenue 15 MHHYT ¢ MOMEHTA
oOpamienus Ionyuares coobmaer ITonyuarenro HOMCD 3apeructpupoBanuoro TT.
3.5 Ilepuon HemocTymuoCTH YCILYI'H MTH Xy NICHUSI KAYECTBA YCIIYTH HAYUHACTCS
C MOMeHTa obpamenus [Tomyuarens x Mcmonuureto.
3.6 Ilocne peructparmu TT Ucnonuurens {IPOBOIUT IIPOBEPKY 10 MOCTYIHUBILEMY

oOpamennro. Ilo Pe3yJIbTaTaM IPOBEACHHOU TPOBEPKH UCIONHHUTENL HH()OPMHUPYET
llonygares.

HMcnonnurens 3anpamusaer AOTOIHUTEIbHYIO THATHOCTHUKY ITPOGIEMEI y llonygarens.
3.8 HUcnonaurens epeBomuT 1T B 30HY OTBETCTBEHHOCTH IHonyuarens
(IIpnocranasnupaer) B Cy4yasx:

1) B xome ycrpanenus TT [IPpU HEOOXOAUMOCTH 06eCIIeUeHHUS OOCTyNa Ha OOBEKT
IlonmyuaTens;

2) B xone ycrpamenms TT Ipd  HEOOXOMMMOCTH 3ampoca K llonydareno o
AOTIOIHUTCIBHOM  NPOBEPKE  paBoTOCIOCOGHOCTH CUCTEM  KH3HEOOeCIIeYeH s
000pynoBaHus (du1eKTponuTanwe, KOHIUIMOHNPOBaHKe) Ha obObekre [lomyuarens B
ClyHac  OTCYTCTBHA TONOOHOM wuH(OpMamuu Ipu cmade 1T HMcomonuteno win
HOABJICHUN  NONONMHUTENBHBIX  0GOCHOBAHHEIX IOOO3PEHUN Ha 3Ty IPUYUHY
HEpabOTOCIIOCOOHOCTH YCIYId B paMKax jnokamuzanun TT:

3) B xonme ycrpamenus TT IpA HEOOXOJAMMOCTH 3ampoca K [Tonygarenmo Ha
IPOBCIICHAC ONOJHUTENBHON MHATHOCTHKY Ha obopynoBannu ITomyyarens IS
JIOKaJIN3anuy NpuIuHEl TT;

4) Ilo pesynpTaTam loKajmsallun v ycrpanenns TT, xorma COBMECTHBIMU
IICHCTBUSAMU BBISBIIEH (haKT IPHYMHEI IPOOJIEMBI B 30HE OTBETCTBEHHOCTH [Tomygares.

I'l' mepeponures B 30my OTBETCTBEHHOCTH [lonyuarens Tomeko [IPH YCJIOBUU

HPCIOCTaBICHUS  apTYMEHTHPOBAHHBIX  [JOKA3ATENLCTR OTCYTCTBHA  mpobiiem
(IMATHOCTUKH) €O cTOPOHBI MCIOMHUTE IS

OTBETCTBEHHOCTH [lomyyaTeis.




[To pesympTaram loKamsamun v ycrpanenus TT, KOTJja COBMECTHBIMU
neucTBUsAMU CTOPOH BBIABIICH bakT mpuuMHEl MPO6GIEMEI B 30He OTBETCTBEHHOCTH
llonyqarens, camrarorcs IIOJTHOCTEIO B 30HE OTBETCTBEHHOCTH llonyyarens u ne
YHaCTBYIOT B TANBHEHIICH CBEpKE [IPOCTOEB.

3.9 HeucnpasrocTs  cumTaeres YCTPaHCHHOM, Korga VYeiayra rortosa K
OKCIUTyaTallmh M €€ 9KCINTyaTAlMOHHELE XAPaKTCPUCTUKH  COOTBETCTBYIOT
FapaHTUPOBaHHEIM UcnionHuTtenenm apaMeTpaM.

3.10 BpeMmenem BOCCTAHOBIICHUS IapaMeTpPOB YCIIYTH  CYUTAETCS BpeMs

3.11 Vcrpanus HCUCIIPaBHOCTE, Mcnonuurens HalIpaBJISICT TMHCHEMEHHOE
YBEIOMIICHNE 00 ycTpaneHnn HCHCTIPaBHOCTU Ha 3JEKTPOHHBIIH aIpeC OTBETCTBEHHOTO
mana [lomyuares, (vHuIMaTopa TT) ¢ YKa3aHUueM:

- Homepa TT;

- IPUYHHBI HCHCIPABHOCTH U TIPEAIPHHATEIX JCUCTBHIA;

- 30HBI OTBETCTBEHHOCTH;

- BDEMEHH BOCCTaHOBJICHUS.

CHCTICMBL  perucTpauuu  obpamennii  Mcmoammrens [I0 KOHTaKTHBIM JAaHHBIM
[Tomyyaremo, yxasanusiv B 11.2.

3.12 B Teuenue 24 4acoB ¢ MomenTa HOJYHCHUST yBENOMIICHUSA 00 ycTpaHeHHH
HCUCIIPABHOCTU OTBETCTBEHHEIL] COTpyAHUK [lonyuarens, YKa3aHHBIN B I1.2 HACTOSIIEro
Perimamenta, mnpenocrarnser HOATBCPXKICHUC yCTPaHEHHS HEUCIPaBHOCTH IyTeM
OTIPABKH COOOINEHUS Ha HIIEKTPOHHBII aznpec McrnonHuTens, ykazanuerii g [IYHKTE 1.2,
UM uHOOpMUpYeT McmonHuTens o IPHIHHAX OTKas3a B IIOJTBEDKICHUU YCTpaHeHus
HCUCIIPABHOCTH. B ciygyae He npemocTaienms Homyyarenem noxreepiknenns wmm
OTKasa B MOATBEP)KACHUU YCTPAHEHMS HCUCIIPaBHOCTY B TeueHHe 24 9acoB ¢ MOMEHTA
uHQOpMUpPOBaHua  [Tomygareis Wcnonmnurenem,  memcmpasmocts CUUTAETCH
YCTPaHCHHOH 110 YMOJIYaHUIO.

3.13. Kaxnas uz CTopoH mmeer npaBo B M060ii MOMECHT 00paTUThCS K APYyroii
Cropone 3a nomomplo B IPOBCACHUN IMAaTHOCTMYECKUX pPAGOT M 33 ;oGoi
HH(pOpMaNnei, Heo6X0MUMOl s dbdekTHBHOrO pemenms POOJIEMEL.

3¢ GEKTUBHOTO pemenus npoonemsl, CTopona, [IOJIyduBIIAsA 3ampoc, o0g3ana
IIPEANPUHATE BCE BO3MOYKHBIC JCUCTBUA, COTJIACHO 3allpOCY WM OTBETHUTH

dPTYMEHTUPDOBaHHBIM OTKa30M, ¢ YKa3aHHUEM IIpUYHUH, 10 KOTOPBIM  IE€UCTBUSA
BBIIIOJTHEHBI OBITH HE MOTYT.

4. Tlopanox onoBemneHus/cormacopanms [IPHOCTaHOBKM OKa3aHUs Y CIIyT [Is
IpoBeAcHUus Mcnomaurenem IUIaHOBO-NIPOPUIAKTUYECKUX JTHOO ABapPUHO-
BOCCTAHOBUTEIBHBIX paboT




Ha IIPOBEEHIE PEMOHTHEBIX 5 POPUIAKTHYECKUX pador,

OIOBemaeT 06 31oM ITonyyaTes JOIIOJIHUATEILHO.,

4.4. Bee mnanoBo-npodunakTiyeckie paboTEl Ha ceTn McmonuuTens, cs3ammie
¢ IICPCPBIBOM B OKa3aHUU VY CIIVT, NOJKHEL [ITAaHUPOBATECST HA BPEMS, KOTJA 3TO MOKET
HAHCCTU HAaMMEHBIUNH yiepO, M [OIDKHEI GLITE coryiacoBaHsl ¢ [Tonyuarenem.

4.5. B cnyuae APIYMEHTHPOBAHHOI'O BO3PajkCHUS Ilonyuarens, o6bsBacHHOE
BPEMS IPOBEACHUS paboT JODKHO MOTIEKATE MEPECMOTPY.

4.6. Ilpu mnanupoanuu PadoT WK BOZHUKHOBEHUH aBapuu Mcnomnurens 06s53an
PaCCMOTPETh  allbTCPHATUBHBIA BapHAHT OKAa3aHus Yciayr Ha Bpems IIPOBEICHUS
MJIAaHOBBIX paboT MM Ha BpeMs BOCCTAHOBIICHUS OCHOBHOTO BAPHAHTA OKA3AHIS Yenyr.

S. Hopsinok uapopmuposanms PYKOBOJICTBA




Marpuua o6pamenuii Hcnosmmnrenro
AT ipenctasuTesieii Munncrepersa POMBINLIEHHOCTH U UHGPOBOTO pasBHTHS

Pecny6mnxn Marymerns
T'abauna 1
; KomMmepueckue Bonpoce: Bomnipoce1 peanusanun npoexrtos
OynuH — ¢ 9:00 1o 18:00 ! OynHH — ¢ 9:00 10 18:00
| ¥
I'naemanoB Pycram Pamunosuy " Comonckas Onbra Hropesna
PyxoBoauTesns npoektor 1o Hanpasjaenuro "Lludposas | MeHekep 1o yrnpasnenmo IIPOEKTaMHu
| 3KOHOMHKA"
17 (925) 696-1650 MOGUILHEL
; +7(925) 696-4184 | e-mail: olga.solonskaya@Megafon.ru
| e-mail; rustam.gilmanov@megafon.ru | 1-# yposens sckanmauuu |
| ¥ |
[-# ypoBens sckananuy | - Kanunosckuii Muxan HBanoBuy
| L |
. BeiiGep Bepa Hukonaesna - Pyxosonurens no peanusamuy [POEKTOB KOPIIOPATHBHOTO |
| GusHeca
. PykoBoautens mo npoznaxam (benepanbHbM {
| FOCYIapCTBEHHBIM KJIHEHTAM +7(925)696-12-58 Mobunzusiii
| e-mail Mikhail. Kalinovsky@Megafon.ru
[ +7(925)696-33-01 |
 e-mail; vera.veyber@Megafon.ru |
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. CepBHCHBbIE Bompock . DHHAHCOBDIE BONPOCKHI (CHYETA, IIATEKH)
OynHu — ¢ 9:00 10 18:00 Oymuru — ¢ 9:00 o 18:00 J
' Connaros JiMutpuii Muxaiiiosm« CosnaroB Imutpuii Muxaiinosuy
Menemxep otnena OOCTY)XUBAHUS KITHEHTOR . Menemxep ornena 00CITy)KHBaHHS KIIHEHTOR ¢enepaisHoro 1
benepanbHOro yposus (CEDBHC-MEHE‘:,[[}I{EP) | ypoBHS (Cepsrec-Menemxep)
tem: +7(925) 696-05-97 - Ten: +7(925) 696-05-97
MOG.: +7 (916) 600-00-03 MOG.: +7 (916) 600-00-03 |
e-mail: dmitry.snldatov@megafnn.ru . e-mail: dmitry,.snldatnv@megafun.ru
1-# ypoBeHs 3ckananuu l | 1-i ypoBens sckanamuy J
Ilpusanos Oner Hukonaeruy i IIpuBanos Oner Hukonaesuy
PykoBomurens o PA3BUTUIO U 00CTYXUBAHHIO r . Pykosoaurens no Pa3BUTHIO K O0CNYKHUBaHHIO
KIIFOYEBBIX KJIMEHTOR [ . KIIHOYEBBIX KJIHEHTOR
3
M06.: +7(926)500-3076 f M06.: +7(926)500-3076
| 3
Brumanne! B ciyuae OTCYTCTBHS CepBHC-MeHemkepa, Byl |
MOKETe 0ODpamarsest Ha FPYNNoBo SNEKTPOHHDLIH ajipec [ .

oTAeNa 00CaYKHBAHUS

e e e s s P i v s s st ]




L TR T,

ABapuiiHbIe BOIIPOCHI KPYIIIOCYTOYHO. 7 nHeH B HENEIO

Tel.: 8 (800) 444 7526,

[

Tel.: 8 (800) 550 27 80

e-mail: support@megafon.ru
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B Tex Cly4asix, koraa [lonyuarens ge YAOBJICTBOPEH XOH0M ABaPUHHO-BOCCTAHOBHUTEIBHB[X pador,

CIICNYET MONB30BATHLCS HIDKCCICAYIOLUCH MATPULEH 3CKATALUY®

Matpnua sckananuun

T'abmuia 2
YpoBeusb | Tomkuoers ®HO KonrakTabie nannsie
Kpyrnocyrouno:
Cretmanucr o pa6ote ¢ HexypHerit e-mail: support@megafon.ru
0 TEXHHYECKUMM TIPETEHIUSIMU
(cMeHHBIH) TOKELYC | Ten.: 8 (800) 444 7526,
Tea.: 8 (800) 550 27 80
e-mail : alexander.akulich@Megafon.ru
Menemxep Texunueckoii —
OJIEPHKKH ’ M0G. +7 (921)417-5917
Anekcannp
FOCYIapCTBEHHBIX KIHEHTOR
ELIYC BIATUMAPOBIY. | (ITy-Yr ¢ 9:00 110 18:00, [Tr: ¢ 9:00 1o
16:45)
1
Menemkep otaena ¢-mail: Dmitry.Soldatov@megafon.ru
obcnyxuBaHus Caii
IaToB
KiuenTog CIJE,H,EPHHLHDFG MHXEﬁHﬂEH'—I (HH'T'IT ¢ 9:00 a0 18:00, [IT: ¢ 9:00 Jale;
ypoBHs (Cepsrc-MeHemkep) 16:45)
¢-mail: oleg.privalov@megafon.ry
P -
L D pRanETag [Tpuranos Oner | mMo6.: +7(926)500-3076
2 1 00CITYKUBAHUIO KITFOYeBhIX
Huxkonaesny
KITHEHTOB (ITe-Yt ¢ 9:00 mo 18:00, TIt: ¢ 9:00 10
16:45)
e-mail: vasily.asoskov@megafon.ru
Crapumii MEHEIKEep oTnena A CODKR
IKCIUTyaTaum ) M00.: +7(926)294-0088
3 HHOPacTpyKTYphI N G
CEPBICOR Bacunbesny (ITe-Yr ¢ 9:00 mo 18:00, IIr: ¢ 9:00 Ji (e
16:45)




6. OTBeTCTBEHHOCTS CTopon

IIPHKA3b]l UM UHEIE aKTE] FOCyﬂapCTBeHHBIX OPIr'aHOB.

6.2 CTopons! HecyT OTBCTCTBEHHOCTB JIPYT IEPE/] APYTOM 10 BCeM 00OCHOBAHHEIM

HIPCTCH3UAM, KOTOPBIE CIENAVIOT W3 Toro, 4ro oxgna u3z Cropon Hapymuna nopsmaok
B3aUMOJICCTBUS, YCTAHOBJICHHEL] HACTOAIIUM PernaMeHnTon.

7. Cpok geiictBust Periamventa

0173 100007519000019_1443 16 0T 25.06.2019 r-.
7.2.  Cunencruem PAaCTOPXKCHUS ~ WIM  aHHYJIMPOBAHUS YKa3aHHOTO

I"'ocymapcreennoro ROHTPAaKTa SIBIACTCSA OJHOBPEMEHHOE OKOHYAHMNE CpOKa IeicTBUS
JaHuHoro Permamenrta.

/7.3.Hacrosmuii Pernament ucnonuen B IBYX 5K3EMILISIpax.

7.4. BHecenue u3MeHeHI}H 1 TOIIOJTHEHHH B HACTOSIIMIA PETIIaMEHT MPOU3BOIUTCS
YCTAaHOBIICHHBIM ITOPSIIKOM 110 B3aMHOMY cornacuio CTopoH.




